WASHINGTON WINE EXPERIENCE, LLC WINERY TOUR TERMS AND CONDITIONS


1. Services
1. Washington Wine Experience, LLC ("Company") shall provide winery tour services ("Services") to customers ("Customers") in accordance with the terms and conditions set forth herein.

2. The Services may include, but are not limited to, guided tours of the winery facilities, tastings of wine products, transportation between wineries, educational presentations about viticulture and wine production, and access to any other amenities or experiences offered by the Company.

3. The Company reserves the right to modify the Services or add new offerings at its sole discretion, provided that any material changes are communicated to Customers in advance through the Company’s website, email notifications, or other reasonable means of communication.
2. Eligibility and Age Restrictions
1. Customers must be at least twenty-one (21) years of age to participate in any activities involving the sampling or consumption of alcoholic beverages. Valid government-issued photo identification will be required as proof of age prior to participation in any alcohol-related activities.

2. Customers under the age of twenty-one (21) may participate in non-alcohol related tour activities, but must be accompanied by a parent or legal guardian at all times. The parent or legal guardian shall assume full responsibility for the minors conduct and safety throughout the duration of the tour.

3. The Company reserves the right to request proof of age from any Customer at any time during the tour experience and to deny service to any individual who does not meet the age requirements, who fails to provide valid identification, or who appears to be intoxicated.


3. Reservations and Cancellations
1. Customers are required to make reservations in advance for all tour experiences. Reservations can be made online through the Company’s official website, or by telephone during business hours.

2. The Company reserves the right to cancel or reschedule any tour due to inclement weather, equipment failure, insufficient participation, or other unforeseen circumstances that may compromise the quality or safety of the tour experience. In the event of a cancellation by the Company, Customers will be offered a full refund of any amounts paid or the opportunity to reschedule their tour for an alternative date without additional charge.

3. Customers may cancel their tour reservations up to forty-eight (48) hours in advance without penalty. Cancellations made between forty-eight (48) and twenty-four (24) hours of the scheduled tour time will be subject to a fifty percent (50%) cancellation fee. Cancellations made within twenty-four (24) hours of the scheduled tour time or no-shows will be subject to a one hundred percent (100%) cancellation fee, as detailed in the Company’s published pricing and policies.
4. Liability and Indemnification
1. Customers participate in the Company’s tour experiences at their own risk. The Company shall not be liable for any injuries, accidents, illnesses, or damages that may occur during the tour, except to the extent such injuries, accidents, illnesses, or damages are directly caused by the Company’s gross negligence or willful misconduct.

2. Prior to participation in any tour activities, Customers will be required to sign a separate Waiver and Release of Liability form, acknowledging the inherent risks associated with winery tours and wine tasting activities and expressly assuming such risks.

3. Customers shall indemnify, defend, and hold the Company, its affiliates, vineyard partners, and their respective officers, directors, employees, agents, successors, and assigns harmless from and against any and all claims, damages, losses, liabilities, and expenses, including reasonable attorney’s fees and costs of litigation, arising out of or resulting from the Customers participation in the tour experiences, violation of these Terms and Conditions, or breach of any representations or warranties contained herein, except to the extent such claims, damages, losses, liabilities, and expenses are directly caused by the Company’s gross negligence or willful misconduct.


4. Liability, Assumption of Risk, and Indemnification

1. Assumption of Risk: By participating in winery tours, tastings, and related activities provided by Washington Wine Experience, LLC ("Company"), Customers expressly and voluntarily assume all risks associated with such activities, including but not limited to:
a) Risks inherent to alcohol consumption, including potential intoxication, impaired judgment, and adverse health effects;
b) Risks associated with transportation between wineries, including vehicle accidents or incidents;
c) Risks related to outdoor activities, including exposure to weather conditions, uneven terrain, vineyard equipment, and agricultural environments;
d) Risks of personal injury, illness, or property damage that may occur during tour activities;
e) Risks associated with food consumption, allergic reactions, or other dietary concerns; and
f) Any other foreseeable or unforeseeable risks that may arise during participation in the Company's services.

2. Knowledge of Danger: Customer acknowledges that participation in winery tour activities involves certain inherent risks, including serious injury or death in extreme circumstances. Customer is voluntarily participating in these activities with knowledge of the potential dangers involved and hereby agrees to accept full responsibility for their own safety and welfare throughout the duration of the tour.

3. Capacity and Sobriety: Customer represents that they are in sufficient physical and mental condition to participate in the tour activities and understands that consumption of alcohol may affect their physical abilities, judgment, and perception. Customer agrees to consume alcohol responsibly and in moderation during the tour.

4. Compliance with Instructions: Customer agrees to follow all safety instructions, guidelines, and protocols provided by the Company's staff and affiliated winery personnel. Failure to comply with such instructions may increase the risk of injury or harm and may result in immediate termination of services without refund.

5. Waiver and Release: In consideration for being permitted to participate in the Company's tour activities, Customer, on behalf of themselves and their heirs, assigns, and representatives, hereby waives, releases, and discharges the Company, its owners, officers, employees, agents, and affiliated wineries from any and all claims, demands, causes of action, and damages arising out of or relating to Customer's participation in tour activities, except to the extent directly caused by the Company's gross negligence or willful misconduct.


6. This Assumption of Risk provision shall be construed broadly to provide a release and waiver to the maximum extent permissible under applicable Washington law.
7. Medical Authorization: In the event of injury or illness requiring emergency medical treatment, Customer authorizes the Company to secure such treatment and agrees to be financially responsible for any costs incurred.
8. Image Release: Customer grants permission to the Company to use photographs, videos, or other recordings of Customer taken during tour activities for promotional, educational, or commercial purposes without compensation.
5. Alcohol Service and Consumption
1. The Company is licensed to serve and sell alcoholic beverages as part of the tour experiences in accordance with all applicable federal, state, and local laws governing the sale and service of alcoholic beverages, including but not limited to the regulations established by the Alcohol and Tobacco Tax and Trade Bureau (TTB) and the Washington State Liquor and Cannabis Board.

2. Customers are expected to consume alcohol responsibly and in moderation. The Company and its staff reserve the right to limit the amount of alcohol served to any individual Customer based on their professional judgment and observation of the Customers behavior and apparent level of intoxication.

3. Customers who appear to be intoxicated, who engage in disruptive or inappropriate behavior, or who violate any policies regarding alcohol consumption may be denied further service, may be asked to leave the premises immediately without refund, and may be prohibited from participating in future tour experiences offered by the Company.

4. The Company strictly prohibits Customers from bringing their own alcoholic beverages to any tour activities or consuming alcoholic beverages not provided by the Company or its affiliated wineries during the tour experience.

5. The Company reserves the right to refuse service of alcoholic beverages to any Customer, at its sole discretion, and to take any other actions it deems necessary to ensure the safety and well-being of its customers, staff, and the general public.
6. Permits, Licenses, and Regulatory Compliance
1. The Company shall obtain and maintain all necessary permits, licenses, and approvals required to operate its winery tour business in compliance with all applicable federal, state, and local laws and regulations, including but not limited to:
a. Business operating licenses and permits issued by relevant local authorities;
b. Alcoholic beverage licenses issued by the Washington State Liquor and Cannabis Board;
c. Transportation permits and insurance requirements for tour vehicles;
d. Health and safety permits related to food and beverage service; and
e. Any other regulatory requirements applicable to the winery tour industry.

2. The Company shall ensure that its tour experiences, including the service of alcoholic beverages, are conducted in accordance with all relevant laws and regulations governing the winery tour industry, including but not limited to those related to:
a. Responsible alcohol service and prevention of service to minors or intoxicated persons;
b. Vehicle safety and transportation regulations;
c. Food safety and sanitation standards;
d. Accessibility requirements under the Americans with Disabilities Act; and
e. Environmental protection regulations applicable to vineyard and winery operations.
7. Environmental Sustainability and Responsible Practices
1. The Company is committed to environmental sustainability and responsible business practices throughout all aspects of its operations. This commitment includes, but is not limited to:
a. Supporting vineyards and wineries that implement sustainable farming practices and environmental stewardship;
b. Minimizing waste generation and implementing comprehensive recycling programs during tour operations;
c. Utilizing energy-efficient transportation options whenever feasible;
d. Promoting awareness of sustainable viticulture and winemaking practices through educational components of the tour experiences; and
e. Engaging in responsible water conservation practices throughout Company operations.

2. The Company encourages Customers to participate in its sustainability efforts by properly disposing of waste, respecting the natural environment during vineyard visits, and supporting environmentally conscious practices within the wine industry.

8. Intellectual Property
1. All content, materials, information, technology, software, designs, data, and other elements of the tour experiences, including but not limited to photographs, videos, audio recordings, trademarks, service marks, trade names, logos, proprietary information about wine production techniques, vineyard management practices, and other materials presented during the tour (collectively, "Company Materials") are the property of the Company or its licensors and are protected by intellectual property laws.

2. Customers may take photographs and videos during the tour experiences for personal, non-commercial use only. Any commercial use, reproduction, distribution, modification, public display, or public performance of any Company Materials without the prior written consent of the Company is strictly prohibited.


3. By participating in the tour experiences, Customers grant the Company a non-exclusive, worldwide, royalty-free license to use, reproduce, distribute, and display any photographs, videos, or other content that Customers create during the tour and share with the Company or post on social media platforms with Company-related hashtags or tags, for the Companys marketing, promotional, and educational purposes.
9. Governing Law and Dispute Resolution
1. These Terms and Conditions shall be governed by and construed in accordance with the laws of the State of Washington, without giving effect to any choice of law or conflict of law provisions.

2. Any disputes arising out of or related to these Terms and Conditions or the Services provided by the Company shall be resolved through binding arbitration in accordance with the Commercial Arbitration Rules of the American Arbitration Association, with the arbitration to take place in Yakima County, Washington.

3. Notwithstanding the foregoing arbitration provision, either party may seek injunctive or other equitable relief in a court of competent jurisdiction in Yakima County, Washington, to prevent the actual or threatened infringement, misappropriation, or violation of a partys copyrights, trademarks, trade secrets, patents, or other intellectual property rights, or in any other situation where immediate provisional relief is necessary to prevent irreparable harm.

4. The prevailing party in any dispute resolution proceeding shall be entitled to recover its reasonable attorney’s fees, costs, and expenses incurred in connection with such proceeding.


10. General Provisions
1. The Company reserves the right to update or modify these Terms and Conditions at any time, and Customers are responsible for reviewing and complying with the current version. The most current version will be available on the Company’s website and at its physical location. The Company will make reasonable efforts to notify Customers of any material changes to these Terms and Conditions.

2. If any provision of these Terms and Conditions is found to be unenforceable or invalid by a court of competent jurisdiction, that provision shall be limited or eliminated to the minimum extent necessary so that these Terms and Conditions shall otherwise remain in full force and effect and enforceable.

3. The failure of the Company to enforce any right or provision of these Terms and Conditions shall not constitute a waiver of such right or provision unless acknowledged and agreed to by the Company in writing.

4. These Terms and Conditions represent the entire agreement between the Customer and the Company regarding the Services, and supersede any prior or contemporaneous communications, representations, or agreements, whether oral or written.

5. The Company may assign its rights and obligations under these Terms and Conditions, in whole or in part, to any third party at any time without notice. Customers may not assign their rights or obligations under these Terms and Conditions without the prior written consent of the Company.
6. Absolutely no alcohol, guns or weapons of any kind, animals (documented Service Animals permitted) or glass containers are permitted in tour vehicles. 
7. Riders may not bring beer, wine or other fermented beverages in open containers on board as this is prohibited by Washington State Law. Washington state open container regulations must be followed. 
8. Any person arriving in an intoxicated condition shall not be allowed to join the tour or ride in a van.
9. The Washington Wine Experience LLC driver is responsible for the tour and the van and his/her decisions are final.
10. All laws and rules regarding alcohol and behavior apply to all passengers before, during and after the Washington Wine Experience LLC trip.  Inappropriate behavior will result in the offending passenger(s) being asked to disembark immediately.  No refund will be issued to passengers asked to disembark.  Passenger(s) will be responsible for their own transportation from point of disembarking.  Inappropriate behavior includes but is not limited to:
a) Extreme intoxication
b) Giving alcohol to non-passengers
c) Foul Language or gestures
d) Public urination/vomiting
e) Loitering more than 10 minutes after trip
f) Excessive noise/screaming

11. Any violations of the above restrictions may result in the driver ending the trip and causing a minimum of $500.00 Fee to be charged to participants credit card.  No refund will be issued for trips ended early due to passenger behavior. Customer agrees to pay any costs, including reasonable attorney’s fees, incurred by the Washington Wine Experience LLC to enforce the terms of these conditions.

12. All laws and rules regarding alcohol apply to all passengers before, during and after the Washington Wine Experience LLC trips.

13. By participating in the Company’s tour experiences, Customers acknowledge that they have read, understood, and agree to be bound by these Terms and Conditions. Customers further acknowledge that they have been advised of the risks associated with winery tours and wine tasting activities and voluntarily assume such risks.

14. Non-Severability. The provisions of these Terms and Conditions are intended to be non-severable and interdependent. In the event any term, provision, section, or subsection of these Terms and Conditions shall be deemed invalid, illegal, or otherwise unenforceable by a court of competent jurisdiction in Washington State, the entire Terms and Conditions shall be deemed invalid and unenforceable in their entirety. The parties acknowledge and agree that they would not have entered into these Terms and Conditions without each and every provision contained herein, and the absence of any provision would have resulted in the parties not entering into this agreement. Washington Wine Experience, LLC and Customer expressly agree that partial enforcement of these Terms and Conditions would fundamentally alter the nature of the agreement between the parties and substantially diminish the consideration for which the parties have bargained.
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